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CAREER STAFFING 
10-1 
Boudette, Neal E. 
Tempted by temps. Industry week, 238:20-21, August 7, 1989. 
Descriptors: “Temporary employees--Utilization. 


10-2 
Machan, Dyan. 
Cultivating the gray. Forbes, 144:126+, September 4, 1989. 


Descriptors: *Reemployed annuitants--Utilization / *Reemployed annuitants-- 
Case studies. 


10-3 
May, Bess Ritter. 
Help concerning temporary help. Supervision, 50:6-8, September 1989. 
Descriptors: “Temporary employees--Utilization. 


10-4 
Milano, Carol. 
Re-evaluating recruitment to better target top minority talent. Management 
review, 78:29-32, August 1989. 
Descriptors: *Recruitment--Methods / *Minority groups-—-Recruitment. 


10-5 
Scott, Clyde J. 
Employing a private employment firm. Personnel journal, 68:78+, September 1989. 
Descriptors: *Recruitment--Methods / *Employment agencies. 


CHANGE, ORGANIZATIONAL 
10-6 
Boeker, Warren. 
Strategic change: the effects of founding and history. Academy of Management 
journal, 32:489-515, September 1989. 
Descriptors: *Change, Organizational--Research. 





10-7 
Boss, R. Wayne and others. 
A crisis in nursing: the impact of OD as a remedy. Public administration 
quarterly, 13:140-155, Spring 1989. 
Descriptors: “Organization development--Case studies / *Organizational 
effectiveness--Case studies / *Nursing. 


10-8 
D'Aveni, Richard A. 
The aftermath of organizational decline: a longitudinal study of the strategic 
and managerial characteristics of declining firms. Academy of Management 
journal, 32:577-605, September 1989. 
Descriptors: *Change, Organizational--Research / *Organizational 
effectiveness--Research / *Bankruptcy. 





CHANGE, ORGANIZATIONAL (Cont'd) 
10-9 
Fenner, Susan. 


Challenges of a changing workplace. Secretary, 49:33-35, August-September 1989. 
Descriptors: *Change, Organizational / “Technological change. 


10-10 
Kaplan, Ira T., Howard H. Greenbaum and William Metlay. 
Evaluating and improving group performance: a problem-solving model. Public 
administration quarterly, 13:156-168, Spring 1989. 
Descriptors: *Organization development--Administration-—-Evaluation. 


10-11 
Kleiman, Marcia. 


Ease the stress of change. Personnel journal, 68:106-110+, September 1989. 
Descriptors: *Change, Organizational / *Technological change. 


10-12 

Poister, Theodore H. 
Public agency revitalization: how and when does organization development fit in? 
Public administration quarterly, 13:66-90, Spring 1989. 


Descriptors: “Organization development--Case studies / *Organizational 
effectiveness--Case studies. 


10-13 
Spector, Bert A. 
From bogged down to fired up: inspiring organizational change. Sloan 
management review, 30:29-34, Summer 1989. 
Descriptors: *Change, Organizational. 


CIVIL SERVICE, FEDERAL 

10-14 

Boyd, Herb. 
Blacks in the civil service: a history of struggle and triumph. Crisis, 
96:26-29+, August-September 1989. 


Descriptors: *Civil service--History / *Afro-Americans--Employment / Federal 
government. 





10-15 
Goldstein, Mark L. 
Newman's high-wire act. Government executive, 21:2-26+, September 1989. 
Interview with Constance Berry Newman, Director, U.S. Office of Personnel 
Management. 
Descriptors: *Civil service--Administration / *Civil service reform / 
*U.S. Office of Personnel Management--Administration / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
10-16 
Judge, Shana M. 
No (cut rate) rooms at the inn. Government executive, 21:70, September 1989. 
Descriptors: *Travel allowances / *Air travel / “Hotels / Federal government. 


10-17 
Martinucci, Suzanne M. 
An interview with Constance Berry Newman. Crisis, 96:31-33, August-September 
1989. 
Constance Berry Newman is Director, U.S. Office of Personnel Management. 
Descriptors: *Civil service / "Women political executives / *Afro-American 
political executives / Federal government. 


10-18 
Reeves, Ramona. 
Careers in the civil service. Crisis, 96:18+, August-September 1989. 


Descriptors: “Government service as a career / *Civil service / Federal 
government. 


COMMUNICATION 
10-19 
Brull, Harold P. 
Meeting the meeting challenge. Manage, 41:35-36, August 1989. 
Descriptors: *Comminication techniques / "Meetings. 





10-20 
Davidson, Wilma. 
Beat page fright. Personnel journal, 68:36+, September 1989. 
Descriptors: *Writing / *Commmnication techniques. 


10-21 

Lewis, David V. 
The art of active listening. Training & development journal, 43:21-27, 
July 1989. 


Descriptors: *Listening / *Communication techniques / *Nonverbal 
comminication. 


10-22 
Oberle, Joseph. 
What's on BTV? A teleconferencing update. Training, 26:52-57, August 1989. 
BTV = business television. 
Descriptors: *Teleconferencing / *Conferences / *Comminication techniques. 


10-23 
Reitzfeld, Milt. 


Effective listening. Journal of systems management, 40:22, August 1989. 
Descriptors: *Listening. 





COMMUNICATION (Cont'd) 
10-24 
Van Tell, Terry. 
Comminicating with your employees and boss. Supervisory management, 34:5-10, 
October 1989. 
Descriptors: “Communication in management. 





10-25 
Wilkinson, Roderick. 


Should you run a meeting--or forget it? Supervision, 50:9-11, October 1989. 
Descriptors: “Meetings / *Commmnication techniques. 





10-26 
DCamp, Kathryn A. and Robin A. Ferracone. 


Spot gain sharing provides high-impact incentives. Personnel journal, 65:54+, 
September 1989. 


Descriptors: “Incentive pay / *Financial incentives. 


10-27 
Markham, Steven E., K. Dow Scott and Frederick S. Hills. 
The empirical verification of key linkages in a transit system's pay-for- 
performance program. Public administration quarterly, 13:122-139, Spring 1989. 
Descriptors: *Performance-based pay--Case studies / "Performance evaluation. 


10-28 
Nasar, Sylvia. 
The foolish rush to ESOPs. Fortune, 120:141-142+, September 25, 1989. 


Descriptors: *Stock purchase plans. 


10-29 
Sorensen, Elaine. 
Measuring the pay disparity between typically female occupations and other jobs: 
a bivariate selectivity approach. Industrial and labor relations review, 
42:624-639, July 1989. 
Descriptors: *Pay rates--Research / *Women--Discrimination-—-Research. 


10-30 
Tapscott, Mark. 
What's to become of merit pay? Government executive, 21:50-51, September 1989. 
Descriptors: *Performance-based pay / *Executives--Pay / Federal government. 


10-31 
What jobs are worth around the country. U.S. news & world report, 107:66-68, 
September 25, 1989. 


Descriptors: *Pay surveys / “Pay rates / “Geographic differential. 





COMPENSATION (Cont'd) 
10-32 
Yeager, James McCarty. 
Pluralistic pay. Government executive, 21:32-34+, September 1989. 
Descriptors: *Pay administration--Evaluation / "Geographic differential / 
Federal government. 


COUNSELING 
10-33 
[Substance abuse and the workplace: special attention to employee assistance 
programs.| Journal of applied behavioral science, 24:315-325+, no. 4., 1988. 
Contents: Substance abuse and the work place, with special attention to 
employee assistance programs: an overview, by Paul D. Steele; Drinking behavior 
and risk factors related to the work place: implications for research and pre- 
vention, by Harrison M. Trice and William J. Sonnenstuhl; Contrasting employee 
assistance, health promotion, and quality of work life programs and their effects 
on alcohol abuse and dependence, by William J. Sonnenstuhl; Employee assistance 
programs in context: an applicaton of the constructive broker role, by Paul D. 
Steele; Ideology and referral categories in employee assistance program research, 
by William J. Sonnenstuhl, William J. Staudenmeier, Jr. and Harrison M. Trice; 
Purveyor organizations and the implementation of employee assistance programs, by 
Terry C. Blum and Paul M. Roman; Supervisory attitudes toward impaired workers: 
a factor analytic study of the Behavioral Index of Troubled Employees (BITE), by 
Gregory Bayer and Lawrence Gerstein; Perceptions of an employee assistance pro- 
gram and employees’ willingness to participate, by Michael M. Harris and Mary L. 
Fennell; Working Under the Influence (WUI): correlates of employees' use of 
alcohol and other drugs, by Richard C. Hollinger; A longitudinal investigation of 
drug use and work patterns among middle-class, white adults, by Helene Raskin 
White, Angela Aidala and Benjamin Zablocki. 
Descriptors: *Alcoholic employees--Counseling--Administration / *Drug 
abusers--Counseling--Administration / *Employee counseling--Administration. 


DELEGATION 
10-34 
Pryor, Fred. 
Overloaded by work? Delegate and learn to say no. Management world, 18:30, 
May-June 1989. 
Descriptors: *Delegation. 


ELECTRONIC DATA PROCESSING 
10-35 
Baier, Edward J. 
Endangered species. Occupational health & safety, 58:20-23, July 1989. 
Descriptors: “Electronic data processing--Physiological aspects / *Health, 
Employee / *Women--Health / Pregnancy. 


10-36 
Krieg, Richard E. and Martin D. Goslar. 
Integrating technology to increase application development productivity. 
Journal of systems management, 40:6-14, August 1989. 
Descriptors: *Electronic data processing departments--Management--Case 
studies / *Computers / *Productivity improvement--Case studies. 





ELECTRONIC DATA PROCESSING (Cont'd) 
10-37 
Piturro, Marlene C. 
Computer conferencing: brainstorming across time and space. Management review, 
78:43+, August 1989. 
Descriptors: “Conferences / *Brainstorming-—Methods. 


EMPLOYEE CONDUCT 
10-358 
Anderson, R. Craig and Robert T. Lee. 
Private party actions against Federal officials for environmental wrongs. 
Air Force law review, 31:31-43, 1989. 
Descriptors: “Federal employees--Liability—-Law and legislation / "Federal 
employees--Liability--Cases / "Environmental protection. 


10-39 
Bartus, John J. 
Federal employee personal liability under environmental law: new ways for the 
Federal employee to get in trouble. Air Force law review, 31:45-68, 1989. 
Descriptors: “Federal employees--Liability—-Law and legislation / Federal 
employees--Liability--Cases / *Environmental protection. 


10-40 
Hoffer, Jeffrey A. and Detmar W. Straub, Jr. 
The 9 to 5 underground: are you policing computer crimes? Sloan management 
review, 30:35-43, Summer 1989. 
Descriptors: “Computer crimes / "White collar crimes / "Electronic data 
processing departments--Security measures. 


EMPLOYEE HEALTH AND MEDICAL CARE 
10-41 
Levin, Susan. 
Banish those burnout blues. Government executive, 21:44-6+, September 1989. 
Descriptors: “Burn out (Psychology) / *Executives--Mental health. 





10-42 
Manning, Michael R., Joyce S. Osland and Asbjorn Osland. 


Work-related consequences of smoking cessation. Academy of Management journal, 
32:606-621, September 1989. 


Descriptors: “Health, Employee / “Smoking--Research / *Job satisfaction 
research. 


10-43 
Nykodym, Nick, Ian Miners and Susan M. Gedeon. 


Your new role: stress buster. Management world, 15:15-19+, May-June 1989. 
Descriptors: *Stress, Psychological / "Health, Employee / "Mental health. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
10-44 
O'Reilly, Brian. 
New truths about staying healthy. Fortune, 120:57-58+, September 25, 1989. 
Descriptors: “Health, Employee / *Executives--Health / *Physical fitness. 


10-45 
Trenk, Barbara Scherr. 
Corporate fitness programs become hearty investments. Management review, 
78:33-37, August 1989. 
Descriptors: “Health, Employee / "Physical fitness / "Preventive health 
services. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
10-46 
Gill, Andrew M. 
The role of discrimination in determining occupational structure. Industrial 
and labor relations review, 42:610-623, July 1989. 
Descriptors: *Discrimination--Research / *Occupations--Research. 





10-47 
Israel, David and Pamela Sweeney. 
How to avoid discrimination litigation. Personnel administrator, 34:58+, 
September 1989. 
Descriptors: *Discrimination--Law and legislation / *Equal opportunity in 
employment--Law and legislation. 


10-48 
Johns, Horace E. and H. Ronald Moser. 
Where has EEO taken personnel policies? Personnel, 66:63-66, September 1989. 
Descriptors: *Discrimination--Law and legislation / *Equal opportunity in 
employment--Law and legislation. 


ETHICS 
10-9 
U.S. President, 1988- (George Bush). 


Memorandum on ethics in government, August 15, 1989. Weekly compilation of 
Presidential documents, 25:1248, August 21, 1989. 


Descriptors: *Ethics--Law and legislation / Federal government. 


EXECUTIVES—-ABILITIES AND CHARACTERISTICS 
es ee ee 
Brenner, 0. C., Joseph Tomkiewicz and Virginia Ellen Schein. 
The relationship between sex role stereotypes and requisite management 
characteristics revisited. Academy of Management journal, 32:662-669, 
September 1989. 
Descriptors: *Executives--Attitudes / "Middle managers--Attitudes toward / 
*Sex roles--Research. 





EXECUTIVES—-ABILITIES AND CHARACTERISTICS (Cont'd) 
10-51 
Maupin, Rebekah J. 
Successful supervisors exhibit “androgynous” traits. Manage, 41:10-11+, August 
1989. 
Descriptors: *Executives--Characteristics / *Executive effectiveness. 





EXECUTIVES—-HEALTH AND MEDICAL CARE 
10-52 
Nelson, Debra L., James Campbell Quick and Jonathan D. Quick. 
Corporate warfare: preventing combat stress and battle fatigue. Organizational 
dynamics, 18:65-79, Summer 1989. 
Descriptors: *Stress, Psychological / *Executives--Mental health / *Burn out 
(Psychology). 





EXECUTIVES——RESPONSIBILITIES 
10-53 
How do you get managers to be risk takers? Training & development journal, 
43:13-20, July 1989. 
Article contains answers to the title question by Chris Majer, Betty Ann 
Bailey, John Censor and Marc Bassin. 
Descriptors: *Executives--Responsibilities / *Risk / *Executives--Abilities. 





10-54 
Lawrie, John. 
The high price of being a “yes" manager. Supervisory management, 34:13-16, 
October 1989. 
Descriptors: *Executives--Responsibilities / *Executives--Characteristics. 


10-55 
Maidment, Robert. 
Decision making: when not to involve employees. Supervisory management, 
34:33-35, October 1989. 
Descriptors: *Executives--Responsibilities / *Decision-making / 
*Decision-making--Group method. 


10-56 
Moses, Barbara and B. J. Chakiris. 
The manager as career counselor. Training & development journal, 43:60-62+, 
July 1989. 
Descriptors: *Executives--Responsibilities / *Career counseling. 


10-57 
Oberle, Joseph. 
Changing role of the HR executive. Training, 29:76, August 1989. 
Descriptors: *Personnel directors--Responsibilities / *Personnel officers-- 
Responsibilities. 





EXECUTIVES—-SELECTION AND TESTS 
10-58 
Cooke, Robert A. 
Assessing managerial skills with the "Management Effectiveness Profile System." 
Educational and psychological measurement, 49:723-732, Autumn 1989. 
Descriptors: *Executives--Tests / *Executives--Evaluation--Research / *Test 
validity--Case studies. 





EXECUTIVES—TRAINING 

10-59 

Bolt, James F. 
Executive development as a competitive weapon. Training & development journal, 
43:71-76, July 1989. 


Descriptors: *Management development / *Executives--Training. 





INCENTIVE AWARDS AND PROGRAMS 
10-60 
Paulsen, Kevin M. 
Gain sharing: a group motivator. Management world, 18:24-25, May-June 1989. 
Descriptors: *Bonus system / *Financial incentives. 





INSURANCE, HEALTH 
10-61 
Mullahy, Catherine M. 
Cutting healthcare costs with case management. Personnel, 66:50-51, September 
1989. 
Descriptors: *Medical care--Costs. 





INTERVIEWING 
10-62 
Giacalone, Robert A. 
The exit interview: changing your expectations. Supervision, 50:12-13+, 
September 1989. 
Descriptors: *Exit interview / *Labor turnover. 





INVASION OF PRIVACY 
10-63 
Verespej, Michael A. 
How much can you ‘bug’ employees? Training & development journal, 238:65-66, 
August 7, 1989. 
Descriptors: *Invasion of privacy--Law and legislation / *Eavesdropping. 





JOB DESIGN 
10- 
Rosenbach, William E. and Robert A. Zawacki. 
Participative work redesign: a field study in the public sector. Public 
administration quarterly, 13:112-121, Spring 1989. 
Descriptors: *Job design--Case studies. 





JOB SATISFACTION 
10-65 
Espinosa, Shelly Ann. 
Finding the right fit. Secretary, 49:36-37, August-September 1989. 
Descriptors: *Job satisfaction. 





JOB SEARCH 

10— 

Resume fraud. Manage, 41:21+, August 1989. 
Descriptors: *Resumes--Case studies / *Job search--Case studies / 
*Investigations. 


LABOR FORCE 
10-67 
Stern, Steven. 
Measuring the effect of disability on labor force participation. Journal of 
human resources, 2)::361-395, Summer 1989. 
Descriptors: *Labor force--Research / "Disabled. 


LABOR-MANAGEMENT RELATIONS 

10-65 

Briggs, Steven and Daniel J. Koys. 
What makes labor mediators effective? Labor law journal, 40:517-520, August 
1989. 


Descriptors: *Mediators--Characteristics / *Mediators--Abilities. 





10-69 


Clark, Paul F. 


Organizing the organizers: professional staff unionism in the American labor 
movement. Industrial and labor relations review, 42:584-599, July 1989. 
Descriptors: *Unions--Officers / *Union members. 


10-70 
Cornfield, Daniel B. 
Union decline and the political demands of organized labor. Work and 
occupations, 16:292-322, August 1989. 
Descriptors: *Unions--Research / *Unions--History / *Labor-management 
relations--History. 


10-71 
Cutcher-Gershenfeld, Joel, Robert McKersie and Richard Walton. 
Dispute resolution and the transformation of U.S. industrial relations: 4 
negotiations perspective. Labor law journal, 40:475-483, August 1989. 
Descriptors: *Bargaining impasse procedures. 


19-72 
Levitan, Sar A. and Frank Gallo. 
Can employee associations negotiate new growth? Monthly labor review, 112:5-14, 
July 1989. 
Descriptors: “Associations, institutions, etc.--Research / *Unions—- 
Research / Federal government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
10-73 
Verma, Anil. 
New union organizing: a return to the old methods? Labor law journal, 
40:465-469, August 1989. 
Descriptors: *Union organizing. 





10-74 
Voos, Paula B. 
The practices consonant with cooperative labor relations. Labor law journal, 
40:483-490, August 1989. 
Descriptors: *Labor-management relations / *Executives--Attitudes. 


LABOR TURNOVER 
10-75 
Giacalone, Robert A. and Stephen B. Knouse. 
Farewell to fruitless exit interviews. Personnel, 66:60-62, September 1989. 
Descriptors: *Exit interviews / *Labor turnover causes. 





10-76 
Zax, Jeffrey S. 
Quits and race. Journal of human resources, 24:469-493, Summer 1989. 
Descriptors: “Labor turnover--Research / *Resignation--Research / 
*Afro-Americans--Employment--Research. 


LEADERSHIP 
10-77 
Bass, Bernard M. and Bruce J. Avolio. 
Potential biases in leadership measures: how prototypes, leniency, and general 


satisfaction relate to ratings and rankings of transformational and transactional 


leadership constructs. Educational and psychological measurement, 49:509-527, 
Autumn 1939. 


Descriptors: *Leadership--Research / *Leadership styles / *Executives-- 
Attitudes toward. 


10-78 
Cox, Allan. 
Achievers lead by what they do best. Industry week, 238:13-14+, August 7, 1989. 
Descriptors: *Leadership. 


MANAGEMENT 
10-79 
Casali, John G. 
Multiple factors affect speech communication in the work place. Occupational 
health & safety, 58:32-34+, July 1989. 
Descriptors: *Noise control / *Working conditions. 





MANAGEMENT (Cont'd) 

10-50 

DiBattista, Ron A. 
a @ program to manage the risk of sabotage. Supervision, 50:6-8, October 
1989. 


Descriptors: *Industry--Security measures / *Employee conduct / "White collar 
crime. 


10-81 
Herman, Stanley M. 
How to duck decisions. Training, 26:36-38+, September 1989. 
Descriptors: *Decision-making / *Management methods. 


10-82 
McKinney, George and Marie McKinney. 
Forget the corporate umbrella--entrepreneurs shine in the rain. Sloan 
management review, 30:77-82, Summer 1989. 
Descriptors: *Management methods / *Innovation. 


10-83 
Polglase, John. 
Can your employees flee in the dark? Emergency lighting may save a life. 
Occupational health & safety, 58:15+, July 1989. 
Descriptors: *Lighting / *Working conditions. 


10-8) 
Shereff, Ruth. 
Creative clerical solutions: service firms open up satellite global offices. 


Management review, 78:24-27, August 1989. 
Descriptors: *Overseas management / “Service industries--Case studies. 


10-85 
Winer, Joy. 
Restoring calm to office space chaos. Management world, 15:20+, May-June 1989. 
Descriptors: *Office layout / *Working conditions. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
10-86 
Abbott, Andrew. 
The new occupational structure: what are the questions? Work and occupations, 
16:273-291, August 1989. 
Descriptors: *Occupations--Research / "Division of labor--Research. 





10-87 
Kiernan, Michael. 
Studying the forces shaping the workplace will get you a better job. U.S. news 
& world report, 107:61-62, September 25, 1989. 
Descriptors: *Work force planning / *Occupations--Statistics / *Labor force-- 
Characteristics / *Career planning. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
10-85 
Moore, Lisa J. and Marc Silver. 
A baker's dozen of jobs for the needs of the '90s. U.S. news & world report, 
107 :62-64+, September 25, 1989. 
Descriptors: *Occupations--Statistics / “Workforce planning / *Career 
planning. 





OLDER WORKER 
10-89 
Stack, Bill. 
Jobs available: homeless and seniors encouraged to apply. Management review, 
78:13-16, August 1989. 
Descriptors: *Older worker--Utilization / *Handicapped--Employment. 





ORGANIZATIONAL BEHAVIOR 
10-90 
Hendricks, Charles F. and Gerald L. McManis. 
Fitting the homeworker into corporate culture. Personnel administrator, 34:38+, 
September 1989. 
Descriptors: *Organizations--Climate / *Women--Employment / *Organizational 
behavior. 





10-91 
Pierce, Jon L. and others. 
Organization-based self-esteem: construct definition, measurement, and 
validation. Academy of Management journal, 32:622-648, September 1989. 
Descriptors: *Organizational behavior--Research / *Self-esteem--Research. 


10-92 
Romzek, Barbara S. 
Personal consequences of employee commitment. Academy of Management journal, 
32:649-661, September 1989. 
Descriptors: *Organizational commitment-—-Research. 


ORGANIZATIONS 
10-93 
Assimakopoulos, Nikitas. 
Organizational structures. Journal of systems management, 40:24-26, August 1989. 
Descriptors: *Organizational structure. 





10-94 
Heydebrand, Wolf V. 
New organizational forms. Work and occupations, 16:323-357, August 1989. 


Descriptors: *Organizational structure / *Organizations--Research / 
*Organizations--Theory. 





ORGANIZATIONS (Cont'd) 
10-95 
Kilmann, Ralph H. 
A completely integrated program for creating and maintaining organizational 
success. Organizational dynamics, 18:4-19, Summer 1989. 
Descriptors: “Organizational effectiveness / *Organizations--Climate. 





10-96 
Pati, Gopal C. and Robert A. Salitore. 


The resurrection of a rust-belt service organization. Organizational dynamics, 
18:33-49, Summer 1989. 


Descriptors: *Service industries--Case studies. 


ORIENTATION 
10-97 
Markowich, M. Michael and Jo Anna Farber. 


If your employees were the customers. Personnel administrator, 34:70-73+, 
September 1989. 


Descriptors: *Orientation / *New employees. 


10-98 


Zemke, Ron. 
Employee orientation: a process, not a program. Training, 26:33-35+, August 


1989. 


Descriptors: *Orientation / *New employees. 


OVERSEAS PERSONNEL 
10-99 
Geber, Beverly. 





A global approach to training. Training, 26:42-47, September 1989. 
Descriptors: *Overseas management / *Overseas employees--Training. 


PARTICIPATIVE MANAGEMENT 
10-100 
Adjustment to EI can be tough for supervisors. Work in America, 14:2-4, August 
1989. 
EI = employee involvement. 
Descriptors: *Participative management / *Supervisors--Responsibilities. 





19-101 
Geber, Beverly. 
Speed: where the people fit in. Training, 26:23-28+, August 1989. 


Descriptors: *Participative management--Methods / *Productivity improvement-- 
Case studies. 


10-192 
Grazier, Peter B. 


Managing by wandering around helps EI thrive. Work in America, 14:1-2, August 
1989. 

EI = employee involvement. 

Descriptors: *Participative management / *Management methods. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
10-103 
Lewin, David. 
The future of employee involvement participation in the United States. 
Labor law journal, 40:470-475, August 1989. 
Descriptors: *Participative management. 


PERFORMANCE EVALUATION 
10-104 
Deeprose, Donna. 
Rating performance appraisals: unsatisfactory. Training, 26:36, August 1989. 
Descriptors: *Performance evaluation. 





10-105 
Lee, Charles. 


Poor performance appraisals do more harm than good. Personnel journal, 68:91+, 
September 1989. 


Descriptors: *Performance evaluation. 


PERSONNEL ADMINISTRATION 
10-106 
Bureaucratus. 
Good advice on managing personnel. Federal computer week, 3:28-29, September 25, 
1989. 
Descriptors: *Personnel administration / Federal government. 





10-107 
Cohen, Stephen L. 


Information, please. Training & development journal, 43:28-32+, July 1989. 
Descriptors: *Personnel information systems / *Decision-making. 


PERSONNEL DEPARTMENTS 
10-105 
Diers, Cynthia. 
The evolving HRIS manager. Personnel, 66:28-30+, September 1989. 
Descriptors: *Personnel information systems / *Personnel officers-- 
Responsibilities. 





PERSONNEL POLICIES 
10-109 
Johnson, Pamela R. and Susan Gardner. 
Legal pitfalls of employee handbooks. S.A.M. advanced management journal, 
54:42-46, Spring 1989. 
Descriptors: *Handbooks, "mployee--Cases / *Personnel policies--Cases. 





10-110 
Way, Philip K. 
Divergent organizational responses to substance abuse. Labor law journal, 
40:521-526, August 1989. 
Descriptors: *Personnel policies / *Drug abusers--Personnel policies. 





PRODUCTIVITY 

10-111 

Chisholm, Rupert F. and Robert F. Munzenrider. 
Evaluating a public-sector productivity improvement effort: an OD approach. 
Public administration quarterly, 13:91-111, Spring 1989. 


Descriptors: *Productivity improvement-—-Case studies / *Organization 
development--Case studies. 





PROFESSIONAL EMPLOYEES 

10-112 

Bergsman, Steve. 
Part-time professionals make the choice. Personnel administrator, 34:49-52+, 
September 1989. 


Descriptors: *Part-time workers / *Professional employees / "Flexible working 
hours. 





10-113 
Colosi, Marco L. and William A. Krupman. 
Nurses: supervisory status or union solidarity? Personnel, 66:12-15+, September 
1989. 
Descriptors: “Nurses--Responsibilities / "Union representation. 


10-114 
Dayal, Sahab. 
Collective bargaining among academic professionals: an analysis of issues and 
rig ig Journal of collective negotiations in the public sector, 15:207-216, 
no. 3, 1959. 
Descriptors: *Professional employees--Unions / "College professors-- 
Collective bargaining. 


10-115 
Manter, Marcia A. and Janice Y. Benjamin. 
How to hold on to first careerists. Personnel administrator, 34:44-8, September 
1989. 
Descriptors: *Professional employees / *Tenure. 


10-116 
Sella, Marshall. 
Moving out and up: legal placement in the age of free agency. ABA journal 
(American Bar Association), 75:82-84, October 1989. 
Descriptors: *Attorneys--Recruitment. 


10-117 
Williams, Gwen B. 
Collective bargaining--a change in the locus of control at two-year colleges. 
Journal of collective negotiations in the public sector, 18:252-272, no. 3, 
1989. 
Descriptors: “College professors--Collective bargaining / *Professional 
employees--Unions / *Junior colleges. 





PROMOTION 
10-115 
Thompson, Terri. 
When the next step up is just beyond your reach. U.S. news & world report, 
107:71-72, September 25, 1989. 
Descriptors: “Career ladders / “Career opportunities / *Promotion. 


PUBLIC ADMINISTRATION 
[Administration without bureaucratization.] International review of administrative 
sciences, 55:165-228, June 1989. 

Based on papers from the 1988 Round Table of the International Institute of 
ne Sciences, held in Budapest, Hungary, August 30 thru September 2, 
1988. 

Partial contents: Administration without bureaucratization: what alterna- 
tives? by V. V. Moharir; Simplification and reduction of procedures and controls 
and deregulation: experiences of Pakistan, by Ziauddin Khan; Administration 
without bureaucratization, by Onorato Sepe; Reform of public administration: 
from tasks to goals, by Bob Bonwitt. 

Descriptors: *Bureaucracy / *Public administration / *Pakistan. 


10-120 
Harvey, Thomas E. 
Bearing witness: a practical guide to testifying on Capitol Hill. Government 
executive, 21:29-31, September 1989. 
Descriptors: “Legislative hearings / *Witnesses. 


10-121 
Hirsch, Werner Z. 
The economics of contracting out: the labor cost fallacy. Labor law journal, 


40:536-542, August 1989. 
Descriptors: *Contracts, Covernment--Evaluation / *Contracts, Government—- 
Costs. 


10-122 
Horton, Frank. 
It's time for a chief financial officer. Government executive, 21:60+, Septemver 
1989. 
Descriptors: *Financial management / *U.S. Office of Management and Budget / 
Federal government. 


10-123 
Morrison, David C. 
a" the moon, and Mars beyond. Government executive, 21:12-16+, September 
1989. 
Descriptors: *U.S. National Aeronautics and Space Administration-- 
Administration / *J.S. National Aeronautics and Space Administration—- 
Appropriations and expenditures. 





RELOCATION 
10-12) 
Collie, H. Cris. 


Two salaries, one relocation: what's a company to do? Personnel administrator, 
34:54-57, September 1989. 


—_— *Relocation / "Dual career couples / "Family (Sociological 
unit). 


10-125 
Foxman, Loretta D. and Walter L. Polsky. 


Family relocation is company business. Personnel journal, 68:30+, September 
1989. 


Descriptors: *Relocation / *Family (Sociological unit). 


REMOVAL 
10-126 
Feldman, Daniel C. and Carrie R. Leana. 
Managing layoffs: experiences at the Challenger disaster site and the 


Pittsburgh steel mills. Organizational dynamics, 15:52-64, Summer 1989. 
Descriptors: *Removal--Methods / *Removal--Case studies. 


10-127 
Frug, Jerry. 


Why courts are always making law. Fortune, 120:245+, September 25, 1989. 
Descriptors: *Removal--Law and legislation. 


10-128 
Kaplan, Andrew B. 


How to fire without fear. Personnel administrator, 34:74-76, September 1989. 
Descriptors: *Removal--Methods. 


RETIREMENT 
10-129" 
Hudock, Arthur W. 
Preretirement counseling: a view from the other side. Personnel, 66:48-49, 
September 1989. 
Descriptors: *Retirement counseling. 


10-130 


[Paying for retiree health care.] Employee benefit plan review, 44:10-18+, 
September 1989. 

Contents: Retiree medical benefits more costly in 1988; Medical costs for 
early retirees rising: survey; Survey studies states' employee benefits prac- 
tices; Employers changing retiree health plans, GAO study finds; Coopers & 
Lybrand releases field study on FASB proposal; Wall Street analysts predict 
effect of new FASB standard; Study of FEHBP calls for cost controls, reductions; 
Aetna drops indemnity plan from FEHBP. 

FASB = Financial Accounting Standards Board. 

FEHBP = Federal Employees Health Benefits Program. 

Descriptors: *Retirees--Insurance--Costs / *Insurance, Health--Costs / 

Federal government. 





RETIREMENT (Cont'd) 
10-131 
Social security programs in the United States. Social Security bulletin, 52:2-79, 
July 1989. 
Descriptors: *Social security--Administration. 


SAFETY 
10-132 
Leffert, Kim A. 
Employers mst consider legal aspects of reproductive hazards. Occupational 
health & safety, 58:24-25, July 1989. 
Descriptors: *Women--Health--Law and legislation / *Health, Employee--Law and 
legislation / *Hazardous occupations--Law and legislation. 


10-133 
Morley, Cheryl. 
Technology provides alternatives that may eliminate slips and falls. 
Occupational health & safety, 58:30, July 1989. 
Descriptors: *Safety / *Accidents--Prevention. 


10-134 
Reber, Robert A., Jerry A. Wallin and David L. Dubon. 
Safety programs that work. Personnel administrator, 34:66-69, September 1989. 
Descriptors: *Safety education / *Accident prevention. 


SUPERVISION 
10-135 
Carroll, Charles R. 


Drug proofing the workplace: a guide for supervisors. Supervisory management, 
34:36-41, October 1989. 
Descriptors: *Supervisors--Responsibilities / *Drug abusers--Personnel 
policies. 


10-136 
Hobson, Gary. 
Dealing with employee problems. Supervision, 50:9-11, September 1989. 
Descriptors: “Supervisors--Responsibilities / *Problem employees. 


10-137 
Hull, William W. 
Confining tempests to the teapot management myths that can lead to trouble. 
Supervision, 50:14-16, October 1989. 
Descriptors: *Supervisors--Responsibilities / *Conflict resolution. 





TESTS 
10-138 
Debets, P. and others. 
MSP: a computer program for item analysis according to a nonparametric IRT 
approach. Educational and paychological measurement, 49:609-613, Autumn 1989. 
MSP = Mokken Scale analysis for Polychotomous items. 
IRT = Item response theory. 


Descriptors: *Test items--Computer programs / "Nonparametric statistics. 


10-139 
Stevens, Robert I. 


The psychologist hurdle. Journal of systems management, 40:42, August 1989. 
Descriptors: *Tests. 


THOUGHT AND THINKING 
10-140 
Glenn, Jerome C. 
Conscious technology: the co-evolution of mind and machine. Futurist (World 
Future Society), 23:15-20, September-October 1989. 
Article excerpted from the author's Future Mind: Artificial Intelligence: 
Merging the Mystical and the Technological in the 2ist Century, 1989. 
Descriptors: *Artificial intelligence / *Futures (of society) / 
*Technological innovations. 











10-141 
Page, Benjamin and Robert Theobald. 
Creativity in turbulent times. Futurist (World Future Society), 23:25-28, 
September-October 1989. 
Descriptors: *Creative thinking. 


TRAINING 
10-142 
Barner, Robert W. 
The right tool for the job. Training & development journal, 43:46-51, July 
1989. 
Descriptors: *Team development. 


10-143 
Brady, K. C. 
Happiness is owning the means of production. Training & development journal, 
43:52-57, July 1989. 
Descriptors: *Training / *Teaching--Aids and devices / “Graphic arts. 


10-144 
Buhler, Pat M. and Michael McCann. 
Building your management team. Supervision, 50:14-15+, September 1989. 
Part 1 of a two-part article. 
Descriptors: *Team development / "Group training. 





TRAINING (Cont'd) 
10-145 
Castner, Betsy and Willabeth Jordan. 
Professional trainers go to school. Training & development journal, 43:77-79, 
July 1989. 
Descriptors: *Training officers--Training / *“Training--Case studies. 


10-146 
Coleman, John L. 


Formalized training for private security's supervisors. Supervision, 50:12-13+, 
October 1989. 


Descriptors: *Security officers--Training. 


10-147 
Forrest, David L. 
Training helps put New Jersey "on the road again." Training & development 
journal, 43:36-41, July 1989. 
Descriptors: *Training--Case studies. 


10-148 
Gordon, Jack. 
In search of...lifelong learning. Training, 26:25-30+, September 1989. 
Descriptors: *Training methods / *Technological change / “Adult education. 


10-149 
Greenberg, Eric Rolfe. 


Some pointers on basic training techniques. Personnel, 66:28-30+, September 
1989. 
Descriptors: *Training methods. 


10-150 
Henry, Lawrence. 
High-tech training for the high-tech factory. Training, 26:41-43, August 1989. 


Descriptors: “Training methods / *Educational technology / *Computer- 
assisted instruction. 


10-151 
Hultgren, David L. 
Spheres of influence: doing what you can do. Training & development journal, 
43:69-70, July 1989. 
Descriptors: *Training--Case studies. 


10-152 
Knowles, Malcolm S. 
Everything you wanted to know from Malcolm Knowles (and weren't afraid to ask). 
Training, 26:45-50, August 1989. 
Article adapted from the author's The Making of an Adult Educator: an 
Autobiographical Journey, 1989. 


Descriptors: *Learning theories / *Learning, Psychology of / *Motivation 
theory. 











TRAINING (Cont'd) 


Odiorne, George 5S. 


Training in a time of downsizing. Training, 26:49-53, September 1989. 
Descriptors: “Training methods / *Cost reduction. 


10-154 
Rado, Russ. 
Connecting with the customer. Training & development journal, 43:66-68, July 
1989. 
Descriptors: *Training. 


10-155 
Rosenbaum, Bernard L. 
Rx for better doctors. Training & development journal, 43:77-79, August 1989. 


Descriptors: *Physicians--Training / *Comminication techniques / *Human 
relations training. 


10-156 
Williamson, Bobette Hayes. 


"Upskilling" for the nineties. Secretary, 49:16-18, August-September 1989. 
Descriptors: “Training needs analysis / *Retraining. 


WOMEN—— EMPLOYMENT 
10-157 
Werther, William B., Jr. 
Childcare and eldercare benefits. Personnel, 66:42-k4+, September 1989. 
Descriptors: “Day care centers--Case studies / *Children of working parents-- 





Case studies / *Elder care--Case studies. 


WORK LIFE 
10-155 
Krim, Robert M. and Michael B. Arthur. 
Quality of work life in city hall: toward an integration of political and 
organizational realities. Public administration quarterly, 13:14-30, Spring 
1989. 
Descriptors: *Quality of working life--Case studies. 


10-159 
Levin, William. 
The individual rights explosion: is there a role for an arbitrator? Labor law 
journal, 40:461-464, August 1989. 
Descriptors: *Employee rights. 


10-160 
Mills, D. Quinn and Mark D. Cannon. 
Managing baby boomers. Management review, 78:38-42, August 1989. 


Descriptors: *Work values / *Professional employees / *Participative 
management. 





WORK LIFE (Cont'd) 
10-161 
Perry, James L. 


Creating tomorrow's flexible workplace. Government executive, 21:68, September 
1989. 


Descriptors: “Quality of working life / *Women--Employment / Federal 
government. 


10-162 
Sanford, Kathleen D. 


The customer isn't always right. Supervisory management, 34:29-32. October 
1989. 


Descriptors: “Service industries / *Human relations. 


# U.S. Government Printing Office: 1989-242-408/00007 











a Fey 


——- 





